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Hi Elaine,
The following was submitted by Dana Glassburn in regards to the Flax Street hearing
tomorrow night.  She sent the question below as well as the attached screenshots from a
Facebook thread. 

"My concern is this…Is this what is going to happen to the riverfront property? If they can’t take
care of the tenants they have, what is going to happen with future tenants?"

Drew Farrell
4th Ward City Council Member
dfarrell@delawareohio.net
740-203-1013

mailto:dfarrell@delawareohio.net
mailto:EMcCloskey@delawareohio.net
mailto:CityCouncilEmail@delawareohio.net
mailto:glasburn@columbus.rr.com

12:10PM  Sun Jun 12

< Comments

there any available.
4d  Like Reply

I do not know
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) ok thanks.
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They just raised our rent over 50% so we had to leave our house had
mold all over the bathroom leaky pipes and the foundation was shot the
backyard was always a swamp one of the bedrooms didn't have a door
two of the bedrooms didn't have carpet just the previous floor exposed
with staples everywhere siding was missing on the side of the house and

you had to shut the front door 25 times before it would actually latch &)
(and they still pushed us out
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Absolutely horrible company
3d Like Reply 10
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Sounds like you all need to get together and get a good lawyer.
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® They are slum lords
3d Like Reply e

We broke out lease one due to mold we where told to clean on our own
when | tried getting in contact with them to let them know we was
moving | got no response il after we moved and got called stupid mind
yalived with family for years so actually renting I know may sound weird
but didn't know how to properly go about it hints why | tried calling but
no response to no avail then all the maintenance request we had sit for
months and then stuff was half ass fixed never ever again will | rent from
them and | been recommending many others to not do the same they are
slum lord's and maintenance is crap
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Wa:'s what | figured. They had a community
gathering a few weeks ago when they bought the big brick
building at the corner of Lake and Central. If there's another
somewhere that we see, we need to make a show and put them

on center stage for their terrible maintenance and
communication.
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Which building? The one on the south west corner
was bOUgNt well over a year ago and they have been working on
it since last summer.
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Let's watch and try to catch them somewhere next time they do a
community relations thing. Save this post and we can refer back to it
to try to gather support later if they do.
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e Aren't they the same company "revamping” Flax St.?
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They just raised our rent over 50% so we had to leave our house had
mold all over the bathroom leaky pipes and the foundation was shot the
backyard was always a swamp one of the bedrooms didn't have a door
two of the bedrooms didn't have carpet just the previous floor exposed
with staples everywhere siding was missing on the side of the house and
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Absolutely horrible company
3d Like Reply 10

ARinnsiaiib
Sounds like you all need to get together and get a good lawyer.
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We broke out lease one due to mold we where told to clean on our own
when | tried getting in contact with them to let them know we was
moving | got no response il after we moved and got called stupid mind
yalived with family for years so actually renting I know may sound weird
but didn't know how to properly go about it hints why | tried calling but
no response to no avail then all the maintenance request we had sit for
months and then stuff was half ass fixed never ever again will | rent from
them and | been recommending many others to not do the same they are
slum lord's and maintenance is crap
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- This is what is worrisome about them building along the riverfront.
4d Like Reply 20

‘ Yeah just Iook at the all the building's they own on the Eastside just
putting lipstick on a pig must have got a bargain on that dark gray paint.
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‘ Where is these apartments located.
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S — <y 0w a variety of buildings. Mine is a house

on Oak Street.
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SR \\e have been looking for a apartment for our son

and we haven't been able to find anything. Do you know are
there any available.
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They just raised our rent over 50% so we had to leave our house had
mold all over the bathroom leaky pipes and the foundation was shot the
backyard was always a swamp one of the bedrooms didn't have a door
two of the bedrooms didn't have carpet just the previous floor exposed
with staples everywhere siding was missing on the side of the house and
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Does anyone else rent from RiverWest Properties in
Delaware?
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4d  Like Reply 10
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E——WIPhave you been having trouble with getting them to fix
things or maintenance requests?

4d Like Reply 20
es | actually have maintenance request sitting
from the beginning of April. It's been awful.

4d  Like Reply 10

D e
ssitmpmmtlP Yes | was also outside the other day of my
apartment and everyone was complaining about how nothings
ever fix. Thank goodness I'll be moving out of here

4d  Like Reply 20

Moved in here in October and it's been like pulling teeth trying
to get them to do anything at all. My fear, after all I've seen, is
that my air will go out in the middle of summer, o that my heat
will go out in the middle of winter.
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your lucky you have heat. We moved in November.
The only heat sources were 2 baseboard heaters in the
bedrooms. Nothing in the main areas. They had their
maintenance man come and install another baseboard heater in

the living room. It never worked. We won't be staying after
November.
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